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Who we are ?
 We feel pleased & honored to introduce ourselves as 

one of the leading travel companies in Egypt providing 
a very strong presence in the travel market for the last 
28 years since 1984. 

 Through our integrated branches offering a diverse 
range of travel products & services covering all the 
sectors of tourism trade.



Our Branches

Alexandria Cairo

Dubai USA



 Since December 2012 we have become Lufthansa city center 
Franchise.

 Operating under the Lufthansa city center Network 
Umbrella, with powerful preferred suppliers & 
international Deals .



Our Sister Companies
 Our Branches in Thailand, Cairo & Alexandria

 EgyThai has been at the cutting edge of luxury travel innovation since 1993 
since first being established under the name of Paradise East. 

 Today, we continue to lead the field by providing our clients with the finest 
tailor-made private tours and escorted small groups. Supported by our 
international network of travel expert partners in 45 on-site offices worldwide, 
your next holiday can be an unforgettably imaginative and very personal 
journey of discovery. 

 We own a booking Engine under  the name of “ Best Booking”



Our Sister Companies
 Car Rental agency located directly at the Port of Nice.

 car and scooter  rental agency in Nice, French Riviera.



Our Sister Companies

 Rome, Italy

 MakeTourism is an online tour operator offering hotel 
accommodation in 60 countries and car rentals worldwide. 

 we are a team of young professionals who are passionate about travel. 



Our Team

Our team of professionals, with a tremendous wealth of

experience in the travel trade, are capable of fulfilling every

client's need & request while traveling with us.

# of Employees 140 in all our branches.



Our Departments 

Aviation

Inbound & Outbound Tourism

Corporate 

Religious

Visa

Marketing & communication

It 

Financial 

Transportation



Our Fleet



Our Fleet
 Lemo 25

 Bus 10

 Hi Ace 5

 Coaster 4

 Mercedes E200 5

 Mercedes MCV 600 2

 Mercedes ML 4

 Kia Carnival 4

 Pajero 4



Our Main Operations 
 Individual Travelers

 Groups

 MICE

 Hajj & Umra

 Honeymooners

 Corporate Travelers 



What we do for you
 VIP Greeting
 Meet & Assist
 Private-shuttle transfers
 Tours
 Travel packages
 Hotel reservations
 Rent a car
 Book a flight
 Groups
 Honeymoons
 MICE
 Hajj & Umra
 Real estate advisory
 Dinner parties
 Emergency phone number
 Special services
 Personalized service



Our Contacts
Family Tours - Head office Egypt

Phone : +2 03 545 50 24       Mob: +2 01 0545 50 24     Fax : +2 03 542 3413

Email : info@familytours.com.eg

Address:  255 Port said St., Cleopatra, Alexandria, Egypt, 21111 

Family Tours – Alexandria Branch Egypt
Phone : +2 03 420 47 00   Mob : +2 01 000 77 65 22                                                  
Email : info@familytours.com.eg
Address: 2 Mohamed Masoud St., Wabour Elmaya, Bab Shark  Alexandria, Egypt, 21111 

Family World Travel & Tourism – Dubai UAE
Mobile :  +971 50 565 27 34        Fax: +971 4455 79 86

Address: Burj Khalifa Area, Business bay, Ontario tower office 103,  PO.Box 122244 DXB

Family Tours US  - Florida USA
Phone : 1-212-725-2022  Fax : 1-212-725-2695  
Email : info@familytours.us
Address: 500 NE Spanish River Blvd. Boca Raton, FL, 33431
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